
Dear Valued Customer: 

At Tokara Solutions, Inc. our guiding principle has always been to “Take care of our customers and our 

team members”. This principle rings loud and clear as we take steps to prevent the spread of the 

coronavirus (COVID-19). Tokara Solutions, Inc. is dedicated to the health, wellness and safety of our 

customers and employees, and we are monitoring the dynamic COVID-19 situation to ensure we are 

taking all necessary proactive measures. 

Tokara Solutions, Inc. remains committed and prepared to respond to our customers’ needs 

immediately and to provide the same level of trusted and quality service you have come to expect.  

With that said, we are following the guidelines and safety tips outlined by the Center for Disease Control 

(CDC) and the World Health Organization (WHO). In addition, we are requiring employees to stay home 

and seek medical attention if they are experiencing symptoms related to COVID-19 or have been 

exposed to COVID-19. All of our employees around the world have been strongly encouraged to work 

from home. With our highly distributed workforce and many of our employees typically working 

remotely, this shift has been relatively smooth, and we continue to deliver the highest levels of 

performance, availability, and security. We’re also asking our teams to work with customers through 

digital channels as much as possible.  Even as we deal with this pandemic, our team remains laser-

focused on your success. While all our businesses are in uncharted territory, Tokara Solutions, Inc. was 

built to handle moments like this, and our relentless commitment to your success is stronger than ever. 

We understand that the services we provide are essential to your business. If you need us, please do not 

hesitate to call us at 1-877-330-1203 to schedule service. Our office staff are here to help you with any 

of your needs. 

We care deeply about the well-being of our customers and our team members.  We will continue to 

provide our services within the guidelines of the CDC and WHO and will continue to communicate 

necessary information to you as it is available. 

 

Thank you for trusting Tokara Solutions, Inc. 

 

Sincerely, 

Shawn Grant 
President & CEO 
 

 

 


